CareCredit Desktop Tool Update Guide

If you are experiencing issues logging in to the CareCredit Desktop Tool or if you've
received the “Program Error” error message, you may not have the current version of
the software installed.

l |j CCware AdvanceDesk | - I

Pleaze close browser and log it again, If you continue to experience problems, please call for assistance with the following information:

Timestamp: Oct 8, 2010 2:58:28 P

Iessage:  Program error. Call for assistance

Please click on the Desktop Tool “Settings” button to verify that you are running the
current version.
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Learn More l

If you see the MANAGE USER NAME AND PASSWORD option on the Settings screen
then you are running an older version that will no longer work.

CareCredit

Change your Desktop Tool Settings

Select an option below to change your unique User Name or
Password, reset passwords or add, edit or delete other

Desktop Tool users in your practice. ca age 1
reCredit EE

% MANAGE USER MAME AND PASSWORD

CHANGE MERCHANT ID AND ZIP CODE

ADD, EDIT OR DELETE USERS

ABOUT THE DESKTOP TOOL
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To obtain the new version please follow these steps:

1. Click on the Windows start button and select settings and control panel
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2. Select the Java utility within the Control Panel window
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3. Double click the Java utility and then click the “View” button
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™ Metwork Settings

Metwiork settings are used when making Internet connections, By default, Java
will use the netwaork setkings in wour web browser, Only advanced users should
modify these settings.

Mebwork, Settings. .

i Temporary Internet Files

Files wou use in Java applications are stored in & special folder For quick execution
later, only advanced users should delete files or modify these settings,
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4. Ensure that the “Applications” option is selected, highlight CareCredit, and then
click on the large red X
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5. Close this window and then close the Control Panel window
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6. Return to Internet Explorer to delete temporary internet files

7. Select Tools from the menu and then select Internet Options
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8. Select Delete under Browsing History within the Internet Options screen
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9. Select the Delete button and let internet Explorer clean up your settings.

Delete Browsing History fit - E

[¥ Preserve Favarites website data:
K eap cookies and bemporany Inbemnet files that enable your favorite
webskes to retain prefiorences and display Faster.

¥ Termporary Internet files
Copies of webpages, Images, and media that are sawed for Faster
wiawing.

[ Cookies
Files sterad nmur ceinpuler by weebiites Lo cave preferences
sueh &5 legin nformation.

W Hiskary
Lisk af webskes yeu have wabed.

¥ Earm data
Saved information that you hasve typed into foms.

[+ Passwords

Saved pazswoeds that are subematicaly fillsd inwhen wou sign in
ko & website you've presiousty visted,

¥ InPrivate Filcering data
Saved data used by [nPrivate Fitening bo debed: where websibes may
be aukamaticaly sharing detais shaut your wisk.

10.Click OK to exit out of Internet Options

11.Then navigate to www.carecredit.com/desktop to download the new version

12.Click on the Download button

CareCredit

The fastest and easiest way to use CareCredit!

Plus...

+ The Desktop Tool remembers your login!
» Only enter your User Name and Passward oncel
« Installation is QUICK, EASY and SAFE!

For assistance, or if you forgot
your password,call the Practice
Support Center B00-859-9975.

View System Requirements


http://www.carecredit.com/desktop
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13.1f prompted enter your merchant number into Desktop Tool screen

14.1f the Desktop Tool is not already open, click on the new CareCredit shortcut on
your desktop.
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