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Insurance payments can take quite a while to be
received. Can CareCredit help my practice receive
payment faster?

Yes! When a patient pays with their CareCredit healthcare credit
card, your practice receives payment within two business days,
therefore improving your cash flow.

What is my involvement in this process?
How do patients apply for CareCredit?

CareCredit gives your practice resources, training, and support.
Providers who accept the CareCredit health and wellness credit

card get a custom link that delivers a digital, self-guided payment
experience patients love. Patients click on your custom link or scan
your custom QR code to learn about financing, see if they prequalify
(no impact to their credit bureau score), and apply. They receive an
instant credit decision and, if approved, can use their account to pay for
procedures the same day.

How do | handle payment with CareCredit before
insurance is settled?

CareCredit can be used at the time treatment is rendered

or up to 30 days before treatment is received. You can estimate
the patient’s portion before they leave your practice. This way,
you can still collect payment and maintain cash flow without
having to wait for insurance.

What are other benefits CareCredit offers my practice?

CareCredit offers free practice resources on financing such as
brochures, displays and handouts, making it easier for your team
to discuss patient cost concerns. Plus, you'll get dedicated support
from our Practice Development Team, including a free half-hour
training session when you get started and when new members
join your team. And, CareCredit creates over 45 million marketing
connections each year with cardholders through direct mail and
email. You also receive a free listing on the Online Acceptance
Locator, which receives over 1.5 million searches each month.

How does CareCredit work
for patients?

What financing options are available to my patients?

CareCredit has Promotional Financing Options to help give
patients a convenient way to pay:

« No Interest if Paid in Full Within 6, 12, 18 or 24 Months
promotional financing on purchases of $200 or more. Interest
will be charged from the purchase date if the promotional
balance is not paid in full by the end of the promotional period.

- Reduced APR with Fixed Monthly Payment offers are:
- 24 months with a 14.90% APR on purchases of $1000 or more
- 36 months with a 15.90% APR on purchases of $1000 or more
- 48 months with a 16.90% APR on purchases of $1000 or more
-60 months with a 17.90% APR on purchases of $2,500 or more

Standard Account Terms are also available for purchases that don't
qualify for Promotional Financing Options:

« 26.99% APR applies to new accounts on purchases of less than
$200, at certain retailers, and from the purchase date on “No
Interest if Paid in Full Within Promotional Period” promaotional
financing options if the promotional balance is not paid in full
by the end of the promotional period. Existing cardholders
should see their credit card agreement for their applicable terms.
Purchases are subject to credit approval and monthly payments
are required.

Does CareCredit help patients pay their post-care bill
after they leave my practice?

CareCredit provides a contactless, self-guided way for patients to
simply scan a provider's personalized QR code or click on a custom
link to learn about financing, see if they prequalify (no impact to
their credit bureau score), apply and pay.' Find more details at
carecredit.com/customlink.

Are your current cardholders satisfied with CareCredit?

Yes. 92% of cardholders are highly satisfied with CareCredit. And,
90% of cardholders are likely or very likely to use their CareCredit
healthcare credit card again.? These satisfied cardholders have
more than $39 billion in available credit to spend on the care
they want or need.

What if patients don’t pay their CareCredit balance?
Is CareCredit a recourse or hon-recourse program?

The provider receives payment within two business days. They
have no responsibility to try to collect if the cardholder defaults?
and there are no penalties. The financial relationship is between
CareCredit and the cardholder.

Where can my patients use CareCredit?

CareCredit is accepted at more than 250,000 provider and
merchant locations nationwide for LASIK and Vision Care;
Cosmetic and Dermatology; Day Spa; Dentistry; Healthcare;
Veterinary; Hearing Care; and at certain retail locations such
as RiteAid.

1 Subject to credit approval. Minimum monthly payments required.
See carecredit.com for details.

2 Cardholder Engagement Study, Q3 2020.

3 Subject to representations and warranties in the CareCredit Agreement with
Participating Providers, including but not limited to only charging for services
that have been completed or that will be completed within 30 days of the initial
charge, always obtaining the patient’s signature on in-office applications and the
cardholders’signature on the printed receipt.
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