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Talking About
CareCredit




Make CareCredit &l part of your We have the tools, tips, training
and resources you need to help:
plan to help move more care

forward and grow your practice. k) =

Your patients or clients want to be able to make healthcare choices. " v

By driving awareness around CareCredit, you can remind them that co“:::;;:iitns Plae:f:;sb‘:uct'f:dts
you offer the flexible, friendly financing options that can help them easier apply for financing

fit care into their budget—while making it easier to choose you and
return again and again.

Reach more Foster more
patients and loyalty
clients

Now’s the time to get started!
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4 CareCredit

To access some of the tools and
resources in this guide, make sure
you're logged in to Provider Center.

If you need help with your login credentials,
call 800-859-9975, press option 1, then 6.

Monday-Friday from 8:00 am-6:30 pm (EST)


https://www.carecreditprovidercenter.com/

MARKETING TOOLS

Add
CareCredit to
your website
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Add CareCredit to your website

Did you know? o

Introducing: G e
mrnc:hrépe CareCredit
Yo ur cu sto m B e ey e
of surveyed consumers research cost/ financin g
fees when researching a procedure, kel il

within reach

and 26% of consumers said they webpage!
research financing options.’

Easy application and instant credit decision | Flexible Minancing options

Watch video demo

By featuring a dedicated financing page on your website,

you can make it easy for patients or clients to know you offer g h
flexible financing options to pay for their treatment or care. Build your customized page now!

Plus, the page can help them learn about CareCredit, see Get Started

if they prequalify and apply all on their own. _ )

*CareCredit Path to Purchase, March 2026.
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https://youtu.be/84ItGlxaezE?feature=shared
https://www.carecredit.com/providers/marketing-toolkit/add-carecredit-to-website/


https://youtu.be/84ItGlxaezE?feature=sharedhttps://youtu.be/84ItGlxaezE?feature=sharedhttps://youtu.be/84ItGlxaezE?feature=shared
https://www.youtube.com/watch?v=hCsh9o_6DSc
https://youtu.be/84ItGlxaezE?feature=shared

MARKETING TOOLS

Integrate
financing into
billing statements

and appointment
reminder emails
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Feature a QR code with the custom link url
Offer a so patients or clients can quickly learn more

I nteg rate QR code about CareCredit, see if they prequalify,
fi nan ci n g i nto apply and—if approved—pay.
billing statements
and appointment ot et e more. o the ik onyour
reminder emails

Provide a website, social media and signage.
custom link

Plus, the link is tied to your Merchant ID, making

By incorporating CareCredit as a flexible
it easy to track applications, approvals and

payment option throughout the care journey,
you can help reduce cost concerns while
helping decrease accounts receivable.

available credit.

Use preapproved messaging like the sample here:

co pl! Pay over time for healthcare costs.
[ABC Location] now accepts CareCredit, the healthcare credit card,
a nd pa Ste as a flexible, convenient way for you to pay over time for expenses

not covered by insurance. See if you prequalify without impacting
your credit score, and apply online today.
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https://www.carecredit.com/sites/pc/pdf/ease-administrative-burdens-billing-inserts.pdf


https://www.carecredit.com/sites/pc/pdf/ease-administrative-burdens-billing-inserts.pdf


https://www.carecredit.com/providercenter/resourcescenter/promote/customlinks


https://www.carecredit.com/providercenter/resourcescenter/promote/customlinks


https://www.carecredit.com/providercenter/resourcescenter/promote/customlinks/
https://www.carecredit.com/providers/custom-link/
https://www.carecredit.com/providers/custom-link/

How to incorporate CareCredit

51 0136

Billing

ABC LOCATION 51| 01:;6 :II ABC LOCATION
t t t Payment Methods o Paymant Mathods
statements | —

Pay by phone 24 hours a day

[ E Pay by phone 24 hours a day ] [ BOO-KXK-XHXK J
866-555-1234

Include our Tip: Order QR code

Important Messages

ready-to-use e e :
y o el R stickers through
messaging on billin p—— ot e e :
g Cawenrmﬁmtpmw E.'i.'m";'.(w,‘mﬁ???‘,’hm PrOVIder Center and
statements as a [EErmm oot T80 comaenn . s
rrara @ s Over Time | add them to any
frlendly remlnder and — ) m:gmﬁ;;gmﬁ:.;;swmesr Our location now accepts

NI O NEXT FAGE.

4 ! Car t r"\p.p.lycnnlinetrada;.!atd ) ‘ bi”ing Statement When
» L and get E
collecting payment.

A Phogua catach 405 1o bofom pation el yar et

tO help ma ke COSt f Patients LOVE Paying Online! @
conversations easier. ==

*Subject to credit approval. Minimum monthly payment required. See carecredit.com for details.

)
L s
Still prefer mailing a check? # paying by check
L0010 Malka chovd PRILRS o, Fonich Heaplenl eploaOnes nd FLORIDA HOSPITAL HOSPICECARE Ftis il choch Pt o ADC oot
o sura inckudo your Patlent Account # your chock 18501 Murdock Circle, Suts 501 sl i
Amount Due  Patient Account & Guarantor Name Port Charlotile, FL 33948
F101.36 123456 Lisa Doe
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https://www.carecredit.com/providercenter/resourcescenter/promote/readytousecopy/

https://www.carecredit.com/providercenter/resourcescenter/promote/readytousecopy


https://www.carecredit.com/providercenter/resourcescenter/promote/readytousecopy


How to incorporate CareCredit

Emails
and billing
portal

Include messages in emails to
patients or clients with account
balances to let them know
CareCredit is available to help
make payment easier.

Utilize preapproved copy from
Provider Center or ask your

sales contact for more
approved resources.

An easy way to fit your care into
your budget.

If you'd like to pay over time for your care, we
accept the CareCredit healthcare credit card

with budget-friendly financing options. With
CareCredit, you have a way to pay* for balances
due on everything from exams to diagnostics and
prescriptions.

It's easy to learn more about CareCredit or apply
at carecredit.com/go/XXXXXX ™

"ubject to credit apprevel

Subject Line: You can pay over time with CareCredit!
Preheader Text:
1. Use CareCredit to help get the care you want or need without delay.

2. Use the CareCredit credit card at ABC Location!
3. It's the health and weliness credit card accepted at ABC Location.

£ CareCredit

0 Synchiony solution

ABC Location
accepts the CareCredit
credit card!

CareCredit helps you manage
costs’ so you can prioritize your

health and wellness goals.

See if you prequalify with no

impact to your credit score!

I\'s fast and easy.

Visit ABCLocation_comfApply and follow the
steps to gel slarted. You'll receive a credit
decision in seconds. And if approved, you can
use your account immediately.

Already a CareCredit cardholder?

aarcrar
J Let your provider know you'd like o pay your
H 3 balance with your CareCredit credit card. You
can also pay an oulstanding balance online al

ABCLocation.com/Balance.

“Subpect 10 Crecet apprdval
NOTE: Bufore sending this emall, inghude Consumer Facing Marketing Email Desclosures and abide

Integrate financing into billing statements and appointment reminder emails
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https://www.carecredit.com/providercenter/resourcescenter/promote/readytousecopy/
https://www.carecredit.com/providercenter/resourcescenter/promote/readytousecopy
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Marketing made easy. . “"mmm:
point-of-sale (POS) materials |

o FLEXIBLE

FINANCING'

Displaying signs, brochures and other marketing
materials throughout your location is a great way to
share the benefits of the CareCredit credit card and
remind individuals of their options. When you include
your custom link and QR code, your patients or clients
can learn more, see if they prequalify, apply and, if
approved, pay—all from their own device.

Order your free materials now at
carecredit.com/ordersupplies.
Then place the signage in prominent
areas at your location:

@ Waiting rooms

@ The check-in desk

@ High-traffic areas

Plus, this friendly solution helps you save time since you
can review applications and payment status directly in
Provider Center.

Use point-of-sale materials to easily create awareness 2 CareCredit ‘ 12



http://carecredit.com/ordersupplies
http://carecredit.com/ordersupplies

How to order POS materials

Resources
nnnnnnnnnnnnn

Marketing Resources and Assets

Musthorting materish snd sgnage make it eavy 15 thare CareCerdit mherevr U 1 errady ared mobile diices. Whaen ool
ke matierials that inchade yousr custom link UL and QR code. it makes 1€ eay for your patients or clients 10 seam sbout and see # they prequalify for the CaneCredi credit
incl pay theeir bill—ail on theeir own dievice.

You can choose from
a variety of custom

marketing materials: el Em
] w;‘;’::,...m -t
@ BrOChureS Download QR code signage and stickers
@ Sticker sheets '
gifjjtge ? - Watch how to order To start your order:
custom QR code 1. Visit carecredit.com/marketingcenter.
All available for free! marketing materials 2. Click Order QR code marketing materials.
We'll take you step by step through 3 Select your materials and complete
getting your custom materials the shipment order process.

shipped directly to you.

Use point-of-sale materials to easily create awareness 2 CareCredit ‘ 13



http://carecredit.com/marketingcenter
 https://vimeo.com/1022317386/6f4908bd14?share=copy
http://carecredit.com/ordersupplies

PROVIDER TOOLS

Lead
confident cost
conversations

with tips and
training
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Lead confident cost conversations

Did you know?

of consumers surveyed said offering a Q s

(]
variety of payment options is important °
when selecting a provider.

Tips and Payment
The good news is you can help patients or clients SCri pts calculator
feel empowered from the start and move forward . .
. . . » Get examples and Help patients or clients
immediately with the care they want and need. . ,
sound bites to help you estimate monthly
How you talk about financing can make the difference! and your tea.;\m be.gln costs ar.ld see how _
a helpful financial CareCredit can help fit
conversation. care into their budget.

*CareCredit Path to Purchase, March 2026
**Subject to credit approval.
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https://www.carecredit.com/providers/payment-calculator/
https://www.carecredit.com/providers/payment-calculator/
https://www.carecredit.com/providers/payment-calculator/
https://www.carecredit.com/providers/insights/patient-financial-communication-tips-scripts/
https://www.carecredit.com/providers/insights/patient-financial-communication-tips-scripts/
https://www.carecredit.com/providers/insights/patient-financial-communication-tips-scripts/

Make the most of your training materials

Comprehensive training resource that covers a wide range

H Digital of topics from dispute management to accessing reports on
BOOk cardholders’ available credit. Includes helpful job aids along
with orientation and operating guides. l
New to Detailed job aids, guides and videos that empower Live virtual skills
I o new providers to confidently manage their CareCredit ini
‘@ CareCredit proviTer B oy mansg ganing
- - . program in their practice. i fremeaed fin
Y. Learning y

Resources California providers All other providers live virtual skills training,

please reach out to your

sales representative to
Q InStrUCtlonaI Library of videos that educate providers on topics such as: learn more.

. - Ways to apply
Videos - Benefits of the CareCredit credit card

« Clear financial communication

- Understanding deferred interest

Lead confident cost conversations with tips and training 2 CareCredit ‘ 16



https://www.carecreditprovidercenter.com/partnersso/login?client_id=Np2XAD2iIRDoZ3DmOQwIjqG3jj6JY17X&response_type=code&scope=read&redirect_uri=https%3A%2F%2Fwww.carecreditprovidercenter.com%2Fportal%2Flaunch
https://www.carecreditprovidercenter.com/partnersso/login?client_id=Np2XAD2iIRDoZ3DmOQwIjqG3jj6JY17X&response_type=code&scope=read&redirect_uri=https%3A%2F%2Fwww.carecreditprovidercenter.com%2Fportal%2Flaunch
https://www.carecreditprovidercenter.com/partnersso/login?client_id=Np2XAD2iIRDoZ3DmOQwIjqG3jj6JY17X&response_type=code&scope=read&redirect_uri=https%3A%2F%2Fwww.carecreditprovidercenter.com%2Fportal%2Flaunch
https://www.carecreditprovidercenter.com/portal/learning?LP=183883

https://www.carecreditprovidercenter.com/partnersso/login?client_id=S6iqvYhlAMTusrgvfLPdOAWPF0MEWN8f&response_type=code&scope=read&redirect_uri=https%3A%2F%2Fwww.carecreditprovidercenter.com%2Fportal%2Flaunch
https://www.carecreditprovidercenter.com/partnersso/login?client_id=S6iqvYhlAMTusrgvfLPdOAWPF0MEWN8f&response_type=code&scope=read&redirect_uri=https%3A%2F%2Fwww.carecreditprovidercenter.com%2Fportal%2Flaunch
https://www.carecreditprovidercenter.com/partnersso/login?client_id=Np2XAD2iIRDoZ3DmOQwIjqG3jj6JY17X&response_type=code&scope=read&redirect_uri=https%3A%2F%2Fwww.carecreditprovidercenter.com%2Fportal%2Flaunch
https://www.carecreditprovidercenter.com/partnersso/login?client_id=Np2XAD2iIRDoZ3DmOQwIjqG3jj6JY17X&response_type=code&scope=read&redirect_uri=https%3A%2F%2Fwww.carecreditprovidercenter.com%2Fportal%2Flaunch
https://www.carecreditprovidercenter.com/partnersso/login?client_id=S6iqvYhlAMTusrgvfLPdOAWPF0MEWN8f&response_type=code&scope=read&redirect_uri=https%3A%2F%2Fwww.carecreditprovidercenter.com%2Fportal%2Flaunch
https://www.carecreditprovidercenter.com/partnersso/login?client_id=S6iqvYhlAMTusrgvfLPdOAWPF0MEWN8f&response_type=code&scope=read&redirect_uri=https%3A%2F%2Fwww.carecreditprovidercenter.com%2Fportal%2Flaunch




